eM Ds Entferprise Rx: Rx Notifications

With Enterprise Rx, you can now provide patients Rx nofifications. This feature provides the patient with a link to
a secure website that contains pharmacy details, drug name, strength and quantity, price transparency, and
financial assistance.

Enterprise Rx: Rx Notifications

In the Send Rx window, a Send Patient SMS text notification will appear at the top of the
‘I window.
Send %( (1) @ Send Patient SMS text notifications: (512) 987-4339
O Medication Dose Form Qty/Unit Sig
3 100 mg oral chew 2 tablets (200 mg) by oral
O ibuprofen tablet,chewable 30 Tablet route every 4 hours as needed

A cell phone number will appear in the box if the patient has cell phone entered in the
2 demographics. If no cell phone, it will use the home telephone.

The home telephone will only appear if it is SMS-capable.

If no cell phone and no SMS-compatible home phone, then the field will appear blank.

Send R¢ (1) | © send Patient SMS text notifications:

O Medication Dose Form Qty/Unit Sig
. 250 mg/5 mL oral aran take 10 milliliters (500 mg) by
O Cipro Suspension, 30 Milliiter Sral route 1 times per day

*By law this new feature is not available for patients under the age of 18.

Clicking on the “Send Patient SMS text notifications” field will display a drop-down to clear the
3 check box to cancel the text, or to manually enter an SMS-capable number.

Send R (1) © Send Patient SMS text notifications:

O Medication

(O Send Patient SMS text notifications: ( )y -

3 Cipro

Any number typed into this field is only for this one instance, it will not save the number to the
patient’s chart.
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Enterprise Rx: Rx Notifications

If the patient does not have an SMS-capable number, a red information icon will display with the
4 following ToolTip, “This phone number cannot receive text messages. Please update.”

Send R (1) O send Patient SMS text notificationff: © (512) 555.5555

O Medication Dose Form Qf/Unit This phone number cannot receive text messages.Please update. |
a cipro Suspension. " 3o miiter e O e cay 2~ Walgreens Specialty Phamm ~

1.

When a prescription is sent from Enterprise Rx for a patient who is set up to receive text messages,
5 the text will be sent 10 minutes after the prescription is sent electronically to the pharmacy.

The patient will receive only one fext message when being sent fo single pharmacy.

Patient

2. If prescriptions are sent to mulfiple pharmacies, then the patfient will get a fext message
for each pharmacy that scripts are senft to.
3. If the patient has more than one SMS-capable number in their demographics, it will be
sent to the most recently updated number.
6 Default Settings
Default settings for sending SMS text noftifications have been added to the Prescriber
Management tab in Surescripts Administration.

In this window you will see a new tab, SMS Enabled. When the "Enable by default Patient
Notifications via SMS to reduce prescription abandonment” option is checked, the new Send

SMS text notification will automatically be selected in the Send Rx window.

Notification User Prescriber Management

Name / Facility SMS Enabled

(&3] Cardio, Dr. Kevin, MD

Enable by default Patient

Heal with Steel Health Cente Fé‘:}ff‘c‘fg‘r’ggc‘r’i‘gﬁsows to

abandonment
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EM Ds Enterprise Rx: Rx Notifications

7 Images of SMS Message to Patients

The patient receives the text message with a link. The patient will be prompted to enter their First
Name and Birthday.

Your prescriptions have
been sent to your
pharmacy.

‘ 0 Why did you get this message?

Your new prescriptions are
being processed by your
pharmacy. To unsubscribe
reply STOP. Click below to Let's confirm it's you!
see copay and additional
information:

Patient First Name

Patient Birthday

By continuing you agree to the DrFirst
and

8 Information Providing to Patient

From your doctor’s office

Hi, Marge!

Your prescriptions were sent to:

Pharmacy information

. X Asti's Q
phone and directions 2123 Hillsboro Way

Prescriptions

Vyvanse

pay Price transparenc
ormg, 30 capsules $100.00 P y

Drug name, strength
and quantity

o

Financial assistance

: Lisinopril Copay
Educational content 30mg, 30 Tablet $30.00

Call to Action
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eM Ds Enterprise Rx: Rx Notifications

9 Educational Videos

W DrFirst Inc

Currently over 600 short 1-2-
minute videos that provide clear
instructions on how to take the
medication, and tips to
manage possible side effects or
avoid drug interactions.

Patient Education

Educational video |

If youw or your health professicnal has comments
or gquestions about Latuda, please contact
Sunavion Infarmation Center at
1-800-236-9833.

You are encouraged 1o report negative side
effects of prescription drugs to the FDA. Visit
weww.FDA_gov/medwatch or eall 1-800-
FDA-1088.

‘I 0 Copay & Coupon Assistance

& DrFirstinc

Prescription Information
From your doctor's office

Hi, Marge!

Your prescriptions were sent to:

Asti's Pharmacy
2123 Hillsboro Way

Great news! Find your coupon below.
8 Ask your pharmacist to process these
codes to redeam price.

Eligible patients pay no more than

. $30 per prescription for up to 12 fills
Copay Assistance Ll G

- Custol Hel,
Hippo (877} 3878082

for a maximum savings c
time you fill your prescriptior | Your Prescriptione

| Omeprazole
| 25mg, 30 Tablets

| Pharmacist Info

MEMEER ID: RX BIN:

542370 12323232KK

GROUP; RX PCH:
ARZIZALIZE
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